Hacrosmuii noroBop aapecoBan KnueHntam u siBisieTcs OQUIIMANIBHBIM U MyOTUYHBIM
npemtokenneM UIT Mupropoackux Januniaa BaagumupoBuua (manee — Oneparop),
MPEIMET U YCIOBHS KOTOPOrO yKa3aHbl B COOTBETCTBYIOIIEM pasnerne caiira Ocenhere.ru.
B ciywae, ecim Bl He cormacHbel ¢ ycioBusamu AaHHoro Jlorosopa, Bam cienyer
npeKkpaTuTh ucnonb3oBanue CepBuca. KimeHT, mnpuHHMas YCIOBHS HACTOSILETO
I0JIb30BATENBCKOI0 1I0roBOpa (Hanee - Jloropop) npuHUMaeT yCIIOBUS O HUKECIIEYIOIIEM:

Kauent - neeciocoOHoe (prznyeckoe Juio, KOTOpoe ABIsieTCs rpaxaaHuHoM Poccun ninmn
HMHOTO TOCYIapCcTBa, KOTOPBIE Tpe/ICTaBlIeHbI Ha caiite B cetu MuTepuer Ocenhere.ru, mist
CBOMX JIMYHBIX IIeJICH, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEIIPHHUMATEIbCKON
JESITETLHOCTH.

Omneparop (uwmm caiitr  Ocenhere.ru) — HVHauBuayalnbHBIA  NPEIIPUHHMATEIH
Muproponckuit Janunn Bnamumuposud, onepupyromniuii caiirom Ocenhere.ru.

Caiitr — caiit Omneparopa (BKIHOYarOLasi BCE YPOBHM YKa3aHHOIO JOMEHA),
pacmnojioKeHHbIN 1Mo azapecy https://Ocenhere.ru B ceTu MHTEpPHET M COJACPIKAILIUN BCE
MIPU3HAKU MTYOJIMYHON OEepTHI.

Cepsuc - onnaiiH-cepsuc Ocenhere.ru, Bxirodarommii B ce0st CaiiT U cepBEpHYIO 4acTh,
NpEeIHa3HAYEHHYIO JUIsl TIOJIy4€HHUS pe3y/lbTaTOB aBTOMAaTU3MPOBAHHON 00pabOTKU
HanpasisieMblx KiimeHTamu 3arpocoB B cOOTBETCTBUU ¢ (pyHKIMOHaIoM CepBuca.

3aka3 - COOTBETCTBYIOIIUM 00pa3oM OGOPMIICHHBIA W OIUTAYeHHBIM 3aka3 KiueHta
Oneparopy.

Tapud (unu Tapudsl) — BUIBI U pa3Mepbl Bo3HarpaxkaeHus: Oneparopa 3a nNpeocTaBiIeHue

uMm [IponykroB Knuenry;

1. OBIIME ITOJIOKEHUA

1.1 3akasbiBas [IponykTt uepe3 Caiit, KiineHT 6€30roBOpOYHO COTrJIamiaeTcs ¢ yCIOBUSIMHU
HacTosero JloroBopa, U3JI0KEHHBIMU HIDKE, a Takxke KimeHTt rapantupyet, 94To o0namaer
BCEMHU IMpaBaMU U MOJHOMOYHUSIMH, HEOOXOAUMBIMHU [JIsi 3aKIIOYEHUS M HCIIOJHEHUS
Jlorosopa.



1.2 Hacrosmmii JloroBop, Taxke uapopmanus o Ilpoxykre, npeacrasnennas Ha Caiite,
SIBJISTIOTCS IMTyOJIMIHON 0pepToii B COOTBETCTBHH cO cTaThelt 435 'K PD u wacThio 2 crathu
437 T'K PO.

1.3 OmepaTop umeeT npaBo 0e3 MpeaBAPUTEIHLHOTO YBEIOMJICHUS BHOCUTh WU3MCHCHHS B
nauubiit [loroBop. U3mMeHenus ycinoBuit JloroBopa BCTYMArOT B CUITY TTOCIE UX MYOIHKAIIUH
Ha CailTe 1 NpUMEHSIOTCS K TI000MY 3aKasy, CAEIaHHOMY IOcje MyOIuKaiiu.

1.4 Knuent cornamaetcs Ha iepeady OmepaTopa CBOMX JIMYHBIX JaHHBIX U COTJIAIIACTCS
C YCJOBHSMH IUIATHOH MOMMUCKK (TOE 3TO MpemaycMOTpeHo B Pazmene 6 maHHOTO
JloroBopa), undopmaiiuu 1o 3akaszy, U corjiamaeTcsi CoOOI01aTh yciioBus JJoroBopa myrem
3aroxHeHus rpad B COOTBETCTBYIONINX KOJOHKAX MpU oopmiieHnn 3akas3a Ha

Caiire.

2. AH®OOPMAILIUSA O TIPOAYKTE

2.1 Nnpopmanus o Ipoxykre pasmentaercst Ha Caiite Ocenhere.ru u mpemocraBisercs
OmnepaTopoMm.

2.2 Bce pacnpoctpansiembie IIpoayKTel BBEICHBI B TPKIAHCKUANA 000POT HAJJISKAIIAM
CIocoOOM U HE HApyIIAIT HUKaKWe TpaBa TPEThUX JUII.

2.3 Bea tekctoBast unopmaius u rpaguueckue nzodpaxenus [IpoykToB, pazMenaeMbix
Ha Caiite, sBIsIOTCSI COOCTBEHHOCTHIO Oneparopa.

2.4 OmepaTop CaMOCTOATEIBHO pEIIaeT MOXHO JM HMCHoib30BaTh [IponykT BMecTe ¢
MOIAPOYHBIMH CepTU(PUKATAMH, KYTTOHAMH U IPYTUMHU IPOrPaMMaMH CKHJIOK

3. PETUCTPAIIUSI HA CAUTE U YCJIOBUA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysice Ha CepBuce, KnneHnt nmoarsepxnaer (GpakT CBOEro O3HAKOMIICHHS C
HacTosAMM J[0roBOpOM U CBOE MOJHOE U 0€30rOBOPOYHOE COTJIACUE C HUMH, B TOM YHUCIIE,
U B YacTH IpenocTaBieHus cornacusi Oneparopa Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX
Knuenra Ha ycrnoBusiX, yKa3aHHbIX B TOKyMeHTe «llonuTrka oOpaboTKH MepcoHaNIbHBIX
JTAHHBIX.



3.2 Komnanust MOJKET O0TKa3aTh B MpeAocTaBieHny [IpoaykTa mo 00beKTUBHBIM TPHYNHAM
WJIM B CiIy4asx HapyumeHus KimeHToM npaBuil, yCTaHOBICHHBIX KoMmanuen.

3.3 KiiuenTt nmonumaet u cornamaercst ¢ TeM, 4To CepBUC MPEAOCTABISAETCS «KAK €CTh)
(BkJIOUAst J1I00O€ NanbHEiIee ero pa3BUTHE M M3MEHEeHue) U uto Omepatop HE HEceT
OTBETCTBEHHOCTh HH 32 KaKue 3a/JepKKd, COOM, HEBEPHYIO MM HECBOEBPEMEHHYIO
JIOCTaBKY, yAaJleHWE WM HE COXPAHHOCTh KaKOW-TMOO MepcoHalbHON WHGOpMaluu
Kmuenrta. 3.4 3ampemeno ucnoip3oBarh CalT B MPOTHBO3AKOHHOW M 3alpemieHHON
nesrenpHocTd. Kimenter CepBuca Ocenhere.ru  cornmamaroTcst COOMIOAATh 3aKOHEI
Poccuiickoit @eneparuu, a Takke coOII0IaTh TpUEMIIEMbIe HOpMBI oBeeHU Ha Caiite,
B TOM 4YHCJI€ HE PaclpOCTPaHATh CIaM, HE PacHpOCTPAHATH BPEIOHOCHOE MPOrPaMMHOE
oOecnieuenue, ccoikn Ha WEB pecypcbl, koTOpsle MOTyT HaHEeCTH KOMY-JIMOO Bpen, a
TaKke He coBepuiath Ha CaiiTe WHbIE IEUCTBUS, HE COOTBETCTBYIOLIME HOPMaM MOpaJu U
3aKoHOJaTesbcTBa. B ciywae, eciim Omneparop 3amomo3put KimeHTa B COBEpLICHHH
MPOTUBONPABHBIX JIEUCTBUS, KaK-TO: MOILIEHHUYECTBO C OAaHKOBCKUMHU KapTaMH,
pacrpocTpaHeHHE CIlaMa, BPEAOHOCHBIX IpPOrpaMM, JPYTrUX JEAHUH, HapylIarolnX
ycioBusa Hactosmero Jloropopa, To OmnepaTop BHpaBe 3a0JOKMpOBAaTh WIM YAQJIUTH
akkayHT Knuenra.

3.5 KimmenT BripaBe 3apeructpupoBathes Ha Caiite oguH pa3. B cirydae, ecniu Kimmenr Oyner
MMETh HECKOJIbKO aKTHBHBIX aKKayHTOB, TO OmepaTop BIIpaBe yIaJUTh NyOIUpYOIIUecs
AKKayHTHI.

4. OOOPMJIEHUE 3AKA3A

4.1 3axa3 Knuenta odopmisiercst camoctositenibHo Kinnenrom Ha Caiire.

4.2 ]lns Toro, ytoObl MMETh BO3MOXKHOCTh OdopmiieHuss 3aka3oB Ha caite KimeHt
HaXUMaeT KHONKY «Omiatute» Ha crpaHule Caiita, MOCBSIIEHHOW OIPEACICHHOMY
IIponyxry Ilponasua.

4.3 Onnatuts [IpoyKT MOKHO HECKOJIBKUMU criocobamu, ykazaHHbIMU Ha Caiite.

4.4 Tlocne omnaTel JOCTYN K yciyre nosisisiercst y Knuenra.



4.5 Bo3nukHoBeHUE npaB u oosi3anHocTel [Iponasna u Knrenra no JloroBopy Bo3HUKAeT
HETMOCPEICTBEHHO Mocie noaydeHuss OnepaTopoM 3akasa U ACHEKHBIX cpeacTB KineHnrta B
cyeT oratel [Ipoaykra.

5. KOHOUJIEHIMAJLHOCTD M 3AILIMTA MEPCOHAJILHOM

NHOOPMAIINHU

5.1 IIpenocTrapss cBOM MepCOHANBHBIC JaHHBIE TTPU peructpaiuu Ha CepBuce
Omneparopa,

Kiment maer Omneparopy cBoe HJ0OPOBOJIBHOE coriache Ha 0OpabOTKy M MCIIOJIb30BaHHE
CBOHX NMEPCOHAJBHBIX JAHHBIX COMNIAcHO CT. 3, cT. 15 @3 «O nepcoHANbHBIX JaHHBIX» OT
27.07.2006 r. (nanee - «3akon»), A LeeH, onpeaeneHHbx OnepaTopom, a TaKkKe € LEbI0
npoaBmkeHuss OnepaTtopoM CBOUX YCIIYT, Pa3IUYHBIMH CIIOCOOaMH, B TOM YHCJIE MyTEM
OCYIIECTBIICHHUS] aBTOMAaTU3UPOBAHHOTO aHaliM3a MEPCOHAIBHBIX JAHHBIX, a TAKXKE Ha UX
nepegavdy TPEThUM JIMIAaM U TPAHCTPAHUYHYIO Tepenady, 0e3 OorpaHHYeHHUs Cpoka
nerictBua. CoriacHo m. 5 c¢r. 21 3akoHa, HacTofIlee COrjlacie MOJKET OBITh OTO3BaHO
TOJIbKO TIPU YCIOBUHU yBeaomiieHus Ormeparopa B MOpsAKe, MPEeIyCMOTPEHHOM II. 6.5,
HacTosiero /J{orosopa.

5.2 Omnepatop 00si3yeTcss He pasriamarh noixydeHHyro ot Kinmenta mHdopmanuio. He
CUMTAETCS HapylIeHHEeM mpeaocTaBieHue OmneparopoM HHOOPMAIIMK areHTaM U TPETHHM
JWIaM, JEWCTBYIONIMM Ha OCHOBaHMM jorosopa ¢ OrmeparopoM, Ui HCIHOJTHEHHS
obOs3arenscTB niepen Kinuentom. He cunraetcs HapylieHHeM 00S3aTeIbCTB Pas3TiiallicHHE
UH(OPMAIK B COOTBETCTBUH C 000OCHOBAHHBIMU M TIPUMEHUMBIMHU TPEOOBAHUSIMU 3aKOHA.
OmnepaTop BIpaBe HCIOIB30BaTh TexXHOJOTHIO «COOKiesy. «Cookiesy He coaepxar
KOH(pHICHIHAIbHYI0O HHGOPMALMI0 M HE IMEpeJaroTcsi TPEThbUM JuiaMm. JlaHHas
UH(OPMAITHS HE MCITOJIB3YETCs U YCTaHOBICHHUS JIMIHOCTH KitneHTa.

5.3 Eciim KnmeHT He KemaeT, 4ToObI ero MmepcoHalbHbIe JaHHbIE 00padaThIBAINCh, TO OH
noimkeH oopatuthes B Ciyxx0y noanep:xku Kimmenror OnepaTopa HAmucaB B MOIIACPKKY
KmuentoB B Tenmerpamme - https://t.me/ocenhere support bot. B stom cnyuae Bes
noydeHHas ot KimmenTta uadopmaius ynansercs U3 KIueHTckor 6a3bl OnepaTopa, mpu

stoM KinneHt He Oyaet umets qoctyn K CailTy 1 BO3MOKHOCTH OpOpMIISITh 3aKas3bl.

5.4 Omnepatop 00s13aH HE pacKpbIBaTh JAaHHbIe KimeHTa TpeTbuM JHIaM, 32 UCKIIOYCHUEM
CJIy4aeB, KOTJia OHU JIEMCTBYIOT HA OCHOBAHUHM 3aKJIFOYEHHOI0 KOHTpakTa ¢ OnepaTopom B
Lesax ucnojHeHus obs3arenscTB OnepaTtopa nepex ero KinueHTom u xoraa o0s3aHHOCTD
TaKOT'O PACKPHITUS YCTAHOBJIEHA TPEOOBAHUSIMU 3aKOHA.


https://t.me/ocenhere_support_bot

5.5 Omnepatop He oTBeuaeT 3a uHpopmalmio, npeaocrapieHHyo Knuentom na Caiite B
nmyOoIuYHOM opme.

6. CTOUMOCTD 3A NIPEJOCTABJIEHHUE YCJYT IO HOAIIUCKE U

YCJIOBUAX PACUETA

6.1 Croumoctsr I[Ipomykra Omepatopa ycranaBmmuBaercsi Omeparopom B Tapudax,
ony0aukoBaHHBIX Ha Caiire.

6.2 Oneparop npenocrasJsier 4 Tapuda:
«IIpodHbIii» co ctouMocThio 1 pyOnb Ha 1 neHb
«7 THEBHBIN» CO CTOUMOCTBIO 99 pyOieli Ha 7 qHEH
«15 nHeBHBII» co cTouMocThI0 199 pybiieii Ha 15 nHeit

«30 mHEBHEII co cTouMOCThIO 399 pybneit Ha 30 nHEH

IIpn nepBonauyanbHoii omiate Kiuenty moakiawdaercs Tapudg «IIpoOublii», mo

ucreyeHuu Koroporo Kinuenrt nepesoaurcs Ha Tapug «30 1HeBHBIIN»

6.3 Omneparop BmpaBe HoMeHsTh Tapudsl W yciaoBHsS wHCroib3oBanus CepBrca Ha
OyIyIIuii epuo ¢ MoCIeayouM X pazmenienueM Ha Cairte. [Ipu n3menenun ycnoBuii
Bce HOBbIe Tapudsl OyayT ykazansl 3apaHee, KineHThl OyayT OCBEIOMIIEHBI O HOBBIX
BBOJAUMBIX Tapudax 3a cytku. O Bcex BBOAUMBIX Tapudax u uctopuu npouuibix Tapudos
MOXXHO  OOpaTuTbcs B  ciuyxOy moanepxku KiwmentoB B Tenerpamme -

https://t.me/ocenhere support bot

6.4 B cayuae, ecinu Ha bankosckoii kapre Kimenra Hemocrarouno cpeacts — Omeparop
uMmeeT rpaso nepesectu Knuenra na npyroii Tapud, npenocrasnss [Ipoxykr Kinuenty
M0 cXeMe MOCTOMJIAThI, MyTeM aBTOMAaTUYECKOTO CIHMCAaHMs cpeAcTB ¢ baHkoBCckoi
kapThl KilMeHTa B MOJTHOM MM YaCTUYHOM 00beMe.

6.5 KineHT BpaBe 0TKa3aThes OT JANBHEHIIETO MPEIOCTABIEHHS YCIYT
OmneparopoM, a Taxxe noanucku Ha CepBUC, MMCbMEHHO YBEJAOMHUB B TEX. MOIEPKKE
KnuenToB B Tenerpamme https://t.me/ocenhere support bot



https://t.me/chathere_support_bot
https://t.me/chathere_support_bot
https://t.me/ocenhere_support_bot
https://t.me/chathere_support_bot
https://t.me/ocenhere_support_bot

6.6 ITocie npoBeneHus EpBOM OmIaThl KIIMEHT B aBTOMATHYECKOM PEKHMME IIEPEBOIUTCS
Ha Tapud «30 nueBHbI». Jlo MoMeHTa oTkaza KimeHTa JeHEXHBIE CpENICTBa,
IpenHa3HauYeHHble Uil oruiathl gocrtyna K Tapudy «30 nHeBHbIIN» Ha CleRyHOLIUI
nepuoj, OynyT cHHCBIBaTbca co cuera KapThl Kimenrta. B ciywae, ecnu pasmep
JICHEXKHBIX CPEJICTB Ha cueTe OaHKOBCKOM KapThl KimeHTa okakeTcst HeI0CTaTOYHOM,
Cepsuc umeet npaso nepeBectu Kinuenrta na Tapud MeHbIIeH CTOUMOCTH, TUO0 BOBCE
MIPUOCTAaHOBUTH A0ocTyM K CepBuUcy.

7. HOJIMTUKA BO3BPATA JEHEXHBIX CPEACTB

7.1 TIpuobpetaemsriit Knnenrom 3aka3 siBisieTcst UGPOBBIM MPOTYKTOM, YTO
Mo/ipa3yMeBaeT HEBO3MOKHOCTh BO3BpaTa JICHEIKHBIX CPEJICTB MOCIIC 3arpy3KH W/UITH
OTKpBITHS 3aka3a. JlocTyI coxpaHseTcs A0 3aBEpIICHUS OILIadeHHOTo reproja. OTHaKo
TIPY BO3HUKHOBEHUH CTIOPHBIX CUTyanuid, KImeHT MoKeT oOpaTHThCS B CITYKOY
noaaepxku Knuentos B tenerpamme (https://t.me/ocenhere support bot). Kaxmsriii

3ampoc B 0053aTeIbHOM U UHIUBUAYATLHOM MOPSAKE THIATEIBHO MPOBEPAETCS, €CIIU CO
croponbl Oneparopa unu CepBuca ObuTa TOMyIEHA OMTUOKA B CIUCAHUSX, UITU
oka3biBaeMas yciyra CepBuca Oblila IpeI0OCTaBI€HA HE B TOJTHOM 00Bbeme — OrnepaTop

00s13yeTCsl BEpHYTh YaCTUYHO WUJTM B MOJTHOM 00BEeMe JIeHEkKHbIe cpeacTBa KineHry.

7.2 OmepaTop He HeceT 00s3aTENbCTB IO BO3BPATY JIEHEKHBIX CPEACTB 3a 3aKa3 B
CIEAYIOIIMX CIydasiX:

- ecnmu KimmenT u3MeHuII MHEHUE 0 3aKase;
- ecniu Knuent npuo6pen 3aka3 mo onmoke;

- ecin KimmeHT pewmi, uto He HykaaeTcsi B UIHpopManmoHHbIX MaTepuanax nocjie ux
IIOJTYY 1T,

- eciii KimueHT He XBaTaeT 3HaHMI U HaBBIKOB JJIs MCIIOJIL30BaHMS 3aKa3a;
- €CJIM 3aKa3 He COOTBETCTBYET OxuaanusM Kiuenra;

- Knuent tpedyeT KOppeKTUPOBKHU CIIPABEAINBON CTOUMOCTH;


https://t.me/ocenhere_support_bot

8. TAPAHTUHM U OTBETCTBEHHOCTD

8.1. OmepaTop HU MpH KaKUX YCIOBHUSIX HE HECET OTBETCTBEHHOCTH 3a AcicTBus KineHToB

B CepBI/ICe, B TOM YHCJIC 3d HAPYUICHHUA 3aKOHOAATCIIbCTBA O IICPCOHAJIbHBIX JTaHHBIX.

8.2. Oneparop He rapantupyert, 4ro CepBuc Oyaet paboTaTtb GecrpepbIBHO U
0e3omnbouyHo. B ciydae Hannuus ommO0K M HeucnpaBHocTel OnepaTtop 00s3yeTcs
YCTPaHUTh UX B BO3MOKHO KpaT4allIie CPOKH.

8.3. Kitment cormamaeTtcs ¢ Tem, 4To Jitodas mepeaaya 000 nHPOpMAIHH 10 CETH
WuTepHeT, B TOM YHCIIE 10 3alIMIICHHBIM KaHaJlaM CBSI3U B 3alIM(pOBAHHOM BHUJIE, HE
MOJKET OBITH TAPAHTHPOBAHHO 3AIIUIICHA OT HECAHKIIMOHUPOBAHHOTO JTOCTYTA K HEH
TpeTbuM JuuaM. B cBs3u ¢ atum CepBHc HE HECET OTBETCTBEHHOCTH 3a JII000H yiepo,
npuyruHeHHbIN KilneHTy BeiencTBIe HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI] K
uHpopmanuu Kinnenra.

8.4. OnepaTop UMeET MPaBO PACTIOPSHKATHCS CTATUCTUYECKON MHPOpMaIuel, CBI3aHHON

¢ ¢pynkimonupoBanuem CepBuca, a Taxke nadopmarueit Kinrentos s obecrnieueHus
aJIpecHOTo MoKa3a pekIaMHON nHbopManuu pa3iandHbM ayautopusiM Kinuentos Caiita.
Jlnst neneit opranu3anuy GyHKIMOHUPOBAHUS U TEXHUYECKOU moaaepxku CepBuca u
ncnosineHus Jorosopa Onepatop UMEET TEXHUYECKYIO BO3MOKHOCTh JOCTYMA K
MEPCOHAIBHBIM CTpaHuIllaM KIIMEeHTOB, KOTOPYIO peaau3yeT TOJbKO B CIydasx,
YCTaHOBJIEHHBIX J[0oroBOpOM.

8.5. OnepaTop umeet npaso HanpasiaTh Knnenty unpopmanuto o passutuu CepBuca u
ero (pyHKIMOHAJA, a TAKXKe PEeKIaMHUPOBATh COOCTBEHHYIO AeSITeIbHOCTh. Oneparop He
HECeT OTBETCTBEHHOCTH nepea KimenToM miu nepes 100bIMU TPEThUMHU JIMIIAMHU 32
cOOol, KOCBEHHBIH, CITy4allHbI{, HEYMBIIIUICHHBIN yiiepO, BKIItoUas yIyIIEHHYIO BBITOY
WJIY TIOTEPSHHBIC JaHHBIE, BPEJ YECTH, JOCTOMHCTBY WIM JE€JI0OBOM PEIyTallH,
BBI3BAaHHBIN B CBSI3U € HUcnonb3oBaHueM Cepauca, coaepkumoro CepBuca WM HHBIX
MaTepuagoB, K KOTOPbIM KiMEeHThI Wi MHBIE JTUIA TOJTYYHIA JOCTYH C IIOMOIIBIO
Cepsuca.

9. MOJIMTUKA BE3OINACHOCTH ILUIATEXEN

9.1 OmnaTuTh yCIyry MOXHO C TIOMOIIbEO OAHKOBCKHX KapT IUIATEXHBIX cucTeM Visa,
MasterCard, MUP.



9.2 [Ipuém marexeil MPOUCXOANT Yepe3 3auIuIIEHHOE 6e30MacHOe COSTUHEHHE,
ucnoab3ys nmpotokon TLS 1.2. [Ipu paboTe ¢ KapTOYHBIMU TaHHBIMU TPUMEHSIETCS
CTaHJAPT 3alIUThl UH(OPMaLUK, pa3pabOTaHHBIN MEXTYHAPOIHBIMU MIATEXKHBIMU
cucremamu — Payment Card Industry Data Security Standard (PCI DSS), uto

obecreunBaeT 6e30macHy0 00pabOTKy PEKBU3UTOB 0AaHKOBCKOW KapThl KineHra.

9.3 Bamu koHpUACHIIMATbHBIE TaHHBIE HEOOXOANMBIE JJIS TIaTeka (PEKBU3UTHI KapTHI,
pErucTpaIMoHHbIE JaHHbIE U JIp.) He TocTynatoT B CepBuC, UX 00paboTKa MPOU3BOIUTCS
Ha CTOPOHE MPOLIECCUHTOBOI0 LIEHTPA U MOJHOCTHIO 3amuiieHa. Hukto, B Tom uucie

OmnepaTop, HE MOXKET MOJIYYUTh OAHKOBCKUE JaHHBIC IIaTENbIIUKA.

9.4 Tlpu nnarexe 6aHKOBCKOM KapTOil BO3BPAT JEHEXKHBIX CPEACTB MPOU3BOIUTCS HA TY

e caMyIo KapTy, C KOTOpOi ObLI MTPOM3BEIEH IIATEK

10. IPOYME YCJIOBUA

10.1 HenelcTBUTEIHHOCTh OJJHOTO WJIM HECKOJBKUX IMyHKTOB HacTosimero JloroBopa He
MOBJICYET 3a COOON HEEUCTBUTEIHLHOCTh OCTAIBHBIX €T0 MOJIOKEHUM.

10.2 K otHomenusmM Mexay Knuenrom u OnepaTopoM mpumeHsercs npaBo Poccuiickoit
®denepanuu.

10.3 B ciiyyae BO3HUKHOBEHHUS MPETeH3UM co cTOpoHbl KilneHTa oH 1oykeH o0paTUThCs B
00paTUTHCS B CIy)Oy nojiep kK KiimeHToB B TenerpaMmme
https://t. me/ocenhere support bot

10.4 Bce Bo3HUKarOIIME CIOPbI OYIyT CTapaThCsl pELINTh MYTEM nieperoBopoB. [lpu He
JIOCTUKEHUU COIJIAllleHus1, ClIop OyAeT nepeaaH Ha pacCMOTPEHHUE B CYJ€OHBIN OpraH B

COOTBETCTBHUU C JICUCTBYIOIIUM 3aKOHOIATENHCTBOM PD.

10.5 Ilpu3Hanue cyaoM HEACHCTBUTEIBHOCTH KAaKOTO-IMOO MOJIO)KEHHUSI HACTOSILEro
JloroBopa He BiedeT 3a cOO0M HEJEHCTBUTEIBHOCTh OCTABHBIX MOJ0KEeHUH JloroBopa.

10.6 o oOparieHuss B COOTBETCTBYIOIIMI Cya 3amHTepecoBaHHass CTOpOHA HaIpaBiseT
npyroit CTopoHe MpeTeH31I0, CPOK OTBETa HAa KOTOPYIO ycTaHaBiuBaercs 20 (ABaauaTth)
KaJICHIAPHBIX JHEW C MOMEHTA €€ MOJYYCHHUS.


https://t.me/ocenhere_support_bot

11. PEKBU3UTHI OITIEPATOPA:

HNuauBuayabHBIA NPEeANPUHUMATEb

Mupropoackuii lanuuna Biaagumuposuy

WNHH 910227699137

OI'PHMUIT 325911200014370

Tenedon 15 odpatHoii cBszu: 8 (985) 400 51-61

IMoanep:kka B Tenerpamme: https://t.me/ocenhere support bot



https://t.me/ocenhere_support_bot

